VaidyaBarta™
\/ SEAMLESS HEALTHCARE

Comprehensive User Guide for Clinic Assistants: Digital Outpatient Clinic

Management & EMR Platform

Introduction

Welcome to your role as a Clinic Assistant on our digital outpatient clinic management and electronic

medical record (EMR) generation platform. This guide will walk you through all the functions available
to you and provide step-by-step instructions to efficiently manage the clinic's digital operations. Your

role is crucial in ensuring smooth patient flow and supporting doctors in providing quality care.

Key Features Overview

Booking Management: Process incoming booking requests efficiently

Appointment Scheduling: Organize patient appointments and manage the daily schedule
Patient Record Management: Maintain accurate patient information

Prescription Access: Retrieve and share prescriptions with patients

WhatsApp Integration: Send automated notifications and prescription documents
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Detailed Functionality

1. Accessing The System
e Use the clinic-specific credentials provided by the doctor

a. During the clinic onboarding process, the doctor will register you as an assistant using
your WhatsApp number. You will then receive a WhatsApp message containing the Clinic
Portal link, along with your Login ID and Password, as shown below.

& VaidyaBarta :

VAIDYABARTA

. \%}D)

(4 CLINIC ACCESS CREDENTIALS

[y

L

Congratulations Rahul! Your access
to Test Clinic has been successfully
created.

ACCESS DETAILS:
Clinic Portal: https:/www

.vaidyabarta.com/doctor-login
Y Login ID: Tes0743

4 Password: 123456Demo@

You can now access your Clinic
Assistant Portal. For account
changes or assistance, please
contact Dr. Debjyoti Dey.

IMPORTANT SECURITY NOTICE:

- Never share your credentials with
anyone

- Log out after each session

+ Contact us immediately if you
suspect unauthorized access

Welcome to the team!

This is an automated message. Please do
not reply. 8:27 PM

[Z Clinic Login
® essae .

b. When you click on the given portal link from WhatsApp, you will be redirected to the login
page. Select the Assistance option. Enter the Clinic ID and Password that you received on

your WhatsApp. Click the Login button.
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Assistant Portal

Signin to access your account

Select account type

2 2 ®
Doctor Assistant
Doctoraccass Assistantaccess

Log in
e} LN

LOGIN

e Assistant account is linked to specific clinic locations

a. After login the Dashboard page appears, where you can see the doctor’s name. The clinic
name is displayed on the top

= PESRNCN > Locour

Welcome to,
Patuli

2 Assistant Debjyoti «

B3 PationtManagemaent & Assistant Dashboard

Dr. Debjyoti @
Q5 Not Available

S NotAvailable

e Your access is limited to the clinics you are authorized to manage
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2. Booking Management
The booking section is where you'll handle all incoming appointment requests:
o View Booking Requests: See all incoming booking requests for available dates

1. From the navigation bar on the left side of your screen, select Booking to open the patient
booking screen.
2. All Booking Requests can be viewed here.

= @ Patuli @ [—» LOGOUT SN = - Debjyati # Patuli o [—»
. & VoidyaBarta™ X

. B N
Welcome to Patient Booking C
! - | Dashboard Search by Phane No
Patuli Q
= SR INER, ‘a  Booking 9 NExT sLOT {9 FILTERDATE

53 PationtManagement & Assistant Dashboard =
[+] Appointment @CREATE BOOKING
E  Prescription
Bookings for _
Sep4,2025 =
;3. Patients
raji P Visit Type
& P New-Consultancy
Dr. Debjyotl (9) Ph: 1234567890
e
Q5 Not Available H Schedule Booked On: Sep 4, 2025, at 4:26 pm
Appaint For: Sep 4, 2025, at 12:15 pm
< NotAvailable
E Capture&Register © ACCEPT | [ RESCHEDULE (@ CANCEL

e Process New Patients: Enter complete details for first-time visitors

a.  Inthe same Booking section, click on the Create Booking button to add a Booking.

— & Debjyoti #@ Patuli o

- = N
Patient Booking o
Search by Phone No.

Q

3 NEXT sLOT ™ FILTERDATE

(@ CREATE BOOKING

Bookings for
Sep 4, 2025

raj P Visit Type

Ph: 1234567890 Naw Consutency;

Booked On: Sep 4, 2D25, at 4:26 pm
Appaoint For: Sep 4. 2D2S, at 12:15 pm

© ACCEPT | [ RESCHEDULE (® CANCEL
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b. For first-time visitors, click on the New Booking button.

Q, Patient Registry X

® New Booking

Search By Phone Number
. Phone v Q

Q Use search to find specific patients

Debroopa @
R, 1026647890

Anish ®
R, 7541023698
Tanmoy

@

. 4520136987

c. Now, fill out the form with the required details and click on the Submit button.

Enter Patient Details X
Date & Time :
Name * o
Date

Mobile No. * 0

! Time
Date of Birth o
e Moje Purpose - @ New Consultancy
Gender v O O Follow Up
Whatsapp No. D O Report
[0 same as mobile number O Emergency
Address (Optional) ® | Pin.. © SUBMIT >

e Search Returning Patients
Find existing patients by: Phone number & Patient ID/Registration Number

a. Inthe Booking page, click on Create Booking button. The Patient Registry page opens.
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b. You can find the Existing patient by their Patient ID or Phone no.

Q_ Patient Registry X
® New Booking

Search By Phone Number

. Phone ~ Q

. Phone

e search to find specific patients

& D
Q1028847890 @
Anish ®
L. 7541023698
Tanmoy @
R, 4520136987
Ramesh ®
. 8541203697

a. Click on Book ( ® ) button of the searched patient. Enter Date, Time and Purpose and
Save. A booking record is created.

Make A Booking X

Choose Date

Choose Time

Purpose - @ New Consultancy
QO Follow up
O Report

O Emergency

SAVE >
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Booking Actions
For each booking request, you can:
e Confirm: Accept the booking and assign a specific date and time

a. Inthe same Booking Section, where all the patients are listed, click on the Accept

button.
E Rt o
i i O
Patient Booking
Search by Phone No.
3 NEXT SLOT (™ FILTERDATE
@ CREATE BOOKING
Bookings for i
Sep4, 2025 ”
raj i P Visit Type
Ph:123456789D NaveCooauitency,
Booked On: Sep 4, 2D2S, at 4:26 pm
Appaoint For: Sep 4, 2D25, at 12:15 pm
© ACCEPT | "8 RESCHEDULE @ CANCEL

b. Select a time from the available slots and click Accept to finalize the booking.

Accept Booking

Choose Time
{ 12:00 PM J
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e Reschedule: Suggest an alternative date and time

a. Inthe booking section, where all bookings are listed, click the s button to

reschedule the booking

= B e 2

- & b
Patient Booking C
Search by Phone No.

3 NEXT SLOT ¥ FILTERDATE
Bookings for =
Sep4, 2025 -

raj | P Visit Type

Ph:123456789D Nev Comauitancy;

Booked On: Sep 4, 2D25, at 4:26 pm
Appaint For: Sep 4, 2025, at 12:15 pm

© ACCEPT | ("8 RESCHEDULE |® CANCEL

b. Select a date from the available options, select a time from the available slots and click
Reschedule to finalize the booking.

Reschedule Booking [Confirm]

Select Date

09/08/2025

Choose Time

1215 PM

(X CANCEL RESCHEDULE >
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e Cancel: Decline the booking with an optional reason

a. In Booking page, click on the @ CANCEL pytton of the patient to cancel the booking

for any reason.

Bookings available for e
Sep 8, 2025

Debroopa Visit Type

Ph: 1026647890 N OnsuttanCY)

Booked On: Sep 4, 2025, at 2:31 pm
Appoint For: Sep 8, 2025, at 12:05 pm

© ACCEPT || ("8 RESCHEDULE | (® CANCEL

Anish P Visit Type

Ph: 7541023698 N COTsuanCY,

Booked On: Sep 4, 2025, at 9:10 pm
Appoint For: Sep 8, 2025, at 12:10 pm

©@ ACCEPT | [ RESCHEDULE | ® CANCEL

b. On the pop-up select Yes if you want to cancel the booking.

Confirm Cancellation

Are you sure you want to cancel the
booking for Anish?

Important Note: When allocating appointment times, try to space appointments by at least 5-minute
intervals. While the system allows scheduling multiple patients at the same time, this should be done

thoughtfully to manage patient flow.
Confirmation Process

After taking action on a booking request:

1. The system automatically sends a WhatsApp notification to the patient with the status update

© 2025 YEM Software Innovations Pvt. Ltd. All rights reserved



&) VaidyaBart :
< alyaara H

Tuesday

This business uses a secure service from Meta to
manage this chat. Tap to learn more.

Today

Patuli Clinic - APPOINTMENT
CONFIRMATION

Dear jatin rajput,

Your appointment has been
scheduled with:

.2 Doctor: Dr. Debjyoti Dey
94 Date: Aug 14, 2025
73 Time: 12:20 am

Please arrive 15 minutes prior to
your scheduled appointment.

? Location:

Patuli
south

J For assistance: [Call us -
123456]

Thank you for choosing Patuli
Clinic for your healthcare needs.

This is an automated message. Please
do not reply. 8:45 PM

[©1 For Booking & assistance

@ Message 0 @ o

2. Confirmed appointments are moved to the Appointment section

3. Rescheduled appointments generate a new booking request

3. Appointment Management
The appointment section displays all confirmed bookings for any selected date.

o Daily View (Next Slot): See all appointments scheduled for a specific day
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From the Navigation Bar, select the Appointment. Here, you can view all the appointments

New Appointment

Search by Name or Phone No.

(3 NEXT SLOT ™ FILTERDATE

® CREATE APPOINTMENT
Appointmants for Sap 4, 2025 5 <2 REFRESH

raj PENDING
Ph:123456789D

Date:Sep 4,2D25 Visit Type
Time: 12:05 pm New-Consultancy

© VIEW (®© RESCHEDULE € CANCEL

scheduled for that day.

Walk-in Entry: Register patients who arrive without prior appointments

a.

New Appointment

Search by Name or Phone No.

(3 NEXT SLOT (™) FILTER DATE

@ CREATE APPOINTMENT

Appointmaents for Sep 4, 2025 = ¢> REFRESH

raj PENDIN®
Ph:1234567890D

Date:Sep 4, 2D25 Visit Type
Time: 12:D5 pm New-Consultancy

© VIEW (® RESCHEDULE € CANCEL
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Now, click on the "Create Appointment" button to directly schedule a new appointment.



b. Now, you can see a New Appointment button — click on it.

Q_ Patient Registry

Search By Phone Number.

', Phone v Q

Q Use search to find specific patients

Debroopa
R, 1026647890

Anish
R, 7541023698

Tanmoy
R, 4520136987

X

® New Appointment

c. Now, this form will appear. Fill in the patient details, select the time and date, and click

Submit.

This will create an appointment without any prior booking.

Enter Patient Details

Name*

Mobile No. *

Date of Birth

Age

Gender

Whatsapp No.

D Same as mobile number

Address (Optional) ®

X

Pin.. ©

Date & Time :

Date
Time

Purpose - (® New Consultancy
QO Follow up
O Report

O Emergency

SUBMIT >

Note: Direct Scheduling: Create confirmed appointments directly from this section

© 2025 YEM Software Innovations Pvt. Ltd. All rights reserved
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Extended Actions Menu

Access additional options for each appointment.

View Appointment Details

a. To perform this, go to the Appointment section where all patients are listed, click on the
View button from the menu.

(¥ CREATE APPOINTMENT

Lalit PENDING
Ph: 6521034987 =

Date: Aug 18, 2025 Visit Type
Time: 2:00 pm Emergency

@ VIEW (0 RESCHEDULE | € CANCEL |

Tanmoy PENDING
Ph: 4520136987

Date: Aug 25, 2025 Visit Type
Time: 1:15 pm Mew-Consultancy

® view || ® RrescHEDULE | €) CANCEL

b. You can view the appointment details of the patient, as shown below.

Appointment Details

Patient Name Lalit
Registration 4WYC6X0D
No:

Phone No. : 6521034987

Whatsapp No.

Address:

Total Visits : 0

© 2025 YEM Software Innovations Pvt. Ltd. All rights reserved
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Reschedule: Change appointment date and time
a. Click On Reschedule Button as Highlighted below

(#) CREATE APPOINTMENT

Lalit PENDING
Ph: 6521034987 =

Date: Aug 18, 2025 Visit Type
Time: 2:00 pm Emergency

@ VIEW (© RESCHEDULE || €) CANGCEL |

Tanmoy PENDING
Ph: 45201346987

Date: Aug 25, 2025 Visit Type
Time: 1:15 pm Mew-Consultancy

® viEw | (© RESCHEDULE | € CANCEL

b. A pop-up will appear. Select the date and the appropriate time for the next day’s
appointment. Then click ‘RESCHEDULE’ Button

Reschedule Appointment

Reschedule the appointment for
Tanmoy

Select Date

Choose Time

RESCHEDULE )

Cancel: Remove the appointment

a.

In the Appointment section click on Cancel if you want to cancel the appointment.

© 2025 YEM Software Innovations Pvt. Ltd. All rights reserved
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(#) CREATE APPOINTMENT

Lalit PENDING
Ph: 6521034987 =

Date: Aug 18, 2025 Visit Type
Time: 2:00 pm Emergency

@ VIEW (© RESCHEDULE || €) CANGCEL |
Tanmoy PENDIN
Ph: 4520136987

Date: Aug 25, 2025 Visit Type

Time: 115 pm New-Consultancy

® viEw | (0 RESCHEDULE | € CANCEL

b. Then, a pop-up will appear. Choose the appropriate option as per your requirement.

Confirm Cancellation

Are you sure you want to cancel the
appointment for Tanmoy?

4. Patient Management
Maintain accurate patient records through the Patient section:

o Edit Details: Update patient information such as:

o Name
o Age
o Address

o Phone/WhatsApp number

a. From the navigation bar, click on the “Patients” section to be redirected to the patient
edit page.

© 2025 YEM Software Innovations Pvt. Ltd. All rights reserved



I Dashboard °
H Clinic

Booking

[+

Appointment

at

B Prescription

F 13 Patients

8 Schedule

B Templates

LY Patient Messages

B Invoice

b. You can see all the registered patients here and click on the Patients name to see the
patient’s details

Edit Patient

View, Update, and Manage detailed patient

profiles and personal data.

( PhoneNo. &

Showing 5 recent patients. Use search to find specific
patients.

p Debroopa 1visiT

PATIENT ID PHONE NUMBER
10ZXVAEK 1026647890
ADDRESS

Not specified

© 2025 YEM Software Innovations Pvt. Ltd. All rights reserved



c. You can edit patient details and save using the EDIT PATIENT button.

View Patient Details
Patient ID: I0ZXVAEK
Patient Name: Debroopa
Email : N/A
Phone No.: 1026647890
Whatsapp No.: N/A
Address: N/A
Gender: Female
Age: 24Y
Total Visits: 1

* Note: Patient ID/Registration Number is permanent and cannot be changed after the first
visit
* Access complete patient history across all clinics under your care

Search Functionality: Find patients quickly by ID or phone number

Edit Patient

View, Update, and Manage detailed patient
profiles and personal data.

Phone No. = aa

Phone No.

patients. Use search to find specific
Patient ID. patients.

© 2025 YEM Software Innovations Pvt. Ltd. All rights reserved
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Important Note: Once a patient completes their first visit, their Patient ID/Registration Number
becomes permanent and cannot be changed. This ID is associated with the doctor and remains
consistent across all clinic locations.

5. Prescription Access
Retrieve and manage prescriptions for patients:
e Search by Patient: Find all prescriptions for a specific patient using:
o Phone number
o Patient ID/Registration Number

a. Click on the “Prescription” section in the navigation bar.
b. You can search for prescriptions using either the phone number or the patient ID
from the drop-down menu.

Access Patient Prescription

Access and review patient prescriptions, send them directly via WhatsApp, and
download copies when needed. View comprehensive prescription history and
previous reports.

Phone No. - Ry

Phone No.

Showing 10 recent patients. Use search te find specific patients.
Patient ID.

e Chronological View: See all prescriptions listed by date

a. After searching for a patient, click on the “View Prescription” button to see all
prescriptions for that patient, sorted by date.

RR raju rastoki

R, 7980040743

ID: YSRIXA42 L

E]View Prescriptions >

b. On this page, you can see that all the prescriptions are arranged in proper order by
date.

© 2025 YEM Software Innovations Pvt. Ltd. All rights reserved



August 13, 2025

2. Dr. DebjyotiDey Hindi
‘ ©DOWNLOAD ‘
& WBMC-123456 ID: 689c6fc5d75925aecd84ed3b _
2 Dr. DebjyotiDey { Engiish }
e ‘ ©DOWNLOAD ‘
& WBMC-123456 1D: 689c765ed75925aecd84ed4as e —

; Send all prescriptions for August 13, 2025
i ipti f 202 SEND ALL >

August 12, 2025

2 Dr. DebjyotiDey

- 4 ‘ ©DOWNLOAD ‘
ﬂ WBMC-123456 1D: 68%aeba?e5f5d8606809bd0e N —
© 2025 YEM Scftware Innovations Pvt. Ltd. All rights reserved.
e Distribution Options:
o Download prescriptions as PDF files
o Share via WhatsApp directly from the platform
August 13, 2025
2, Dr. DebjyotiDey { H,,,d, 1 —_—
& WBMC-123456 ID: 689c6fe5d75925aecd84e43b ‘m}
[ @oowniosn |

2. Dr. DebjyotiDey
& WBMC-123456 1D: 689676504759 25aecd8404a5

i end all prescriptions for August13. ;
Send all ti for Al t13. 2025 SEND ALL >

August 12, 2025

2, Dr. DebjyotiDey

DOWNLOAD ‘
B WBMC-123456 ‘ ©

© 2025 YEM Software Innovations Pvt. Ltd. Allrights reserved.

o Print physical copies for patients

Note: Unlike doctors, assistants cannot view the side-by-side treatment timeline comparison of
multiple prescriptions.

6. Patient Visit Process
Your role during patient visits includes:
1. Check-in: Mark patients as arrived in the system
2. Preparation: Ensure patient details are up-to-date before the consultation

3. Post-consultation: Help patients receive their prescriptions via WhatsApp or print

© 2025 YEM Software Innovations Pvt. Ltd. All rights reserved



New Appointment

Search by Name or Phone No.

(3 NEXTSLOT

(™ FILTER DATE

01-08-2025 0 18-09-2025 (m ]

® CREATE APPOINTMENT

Appointments from Aug 1, 2025 to Sep 18, 2025

Tanmoy
Ph: 4520136987

Date: Aug 18, 2025
Time: 1:20 pm

{ COMPLETED |

Visit Type
New-Consultancy

+

PRESCRIPTION

\/

© 2025 YEM Software Innovations Pvt. Ltd. All rights reserved
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Smart Features Highlights

1.

6.

Automated Patient Notifications: System automatically sends WhatsApp messages about
booking status

Intelligent Patient Search: Quickly find returning patients to avoid duplicate entries

Smart Appointment Spacing: System recommends 5-minute intervals between appointments
Multi-channel Prescription Delivery: Share prescriptions via WhatsApp, email, or print
Patient Record Unification: Merge duplicate IDs to maintain continuous medical history

Quick-access PDF Generation: Instantly generate prescription PDFs for sharing

Best Practices

1.

2.

3.

4,

5.

6.

Verify Patient Information: Always confirm patient details are correct and up-to-date
Check for Existing Records: Search thoroughly before creating new patient entries

Spacing Appointments: Avoid scheduling multiple patients at identical times when possible
Communication: Keep patients informed about wait times and appointment status
Organization: Regularly review upcoming appointments to ensure proper preparation

Document Sharing: Confirm patients have received their prescriptions via WhatsApp

Workflow Optimization Tips

1.

2.

Pre-session Preparation: Review all appointments for the day before the clinic opens
Patient Verification: Ask returning patients for their ID number to ensure quick retrieval
Walk-in Management: Create a streamlined process for unexpected visits
Documentation: Keep notes on special cases or patient preferences in the system

Follow-up Coordination: Help manage prescription sharing for patients who need assistance

Troubleshooting Common Issues

1.

2.

3.

4,

Patient Cannot Find Booking Link: Direct them to booking.vaidyabarta.com
Multiple Patient Records: Use the merge function to consolidate duplicate entries
WhatsApp Delivery Failure: Verify the phone number and try sending again

Schedule Conflicts: Use the reschedule function to resolve appointment overlaps

This comprehensive digital platform streamlines clinic operations and enhances patient experience.

Your role as a Clinic Assistant is vital in maintaining the efficiency of this system and supporting both

doctors and patients throughout the healthcare journey.
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